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MPABHJIA

32 JOCTBI /(0 A0MA HA MOTPefHTe NTe HA CONHATHATA YCIYra ,, ACHCTEeHTCKA moakpena”

Hacrosuure [IpaBuna perjiaMeHTHpaT AeHCTBIATA HA JIUlaTa HACTH 34 aJIMHHUCTPHpaHe
¥ KOOpJMHHUpPAHEe Ha CONMIHATA yclyra ,,ACHCTEHTCKA noakperna” /conuanHy paboTHALH/ U Ha
JUIATA HAETH 3a MPEJOCTaBsIHE Ha COlManHaTa ycuyra LJAcucrenrcka moaxperna” /COUUaTHU
aCHCTEHTH/, BbB BPB3Ka C HEHHOTO OpraHH3HpPaHe ¥ NPeJOCTABIHETO H.

1. Jlunarta HAeTH 3a NpENOCTaBsHE Ha COIMANHATa yciyra ,,ACHCTEHTCKA moakpena”’ #
notpebuTensT (WM 3aKOHHHUAT My TPEICTABHUTEN), YTOBAPAT IPOLEAYPH 32 JOCTBII IO I0Ma Ha
06TPHKBAHOTO JIHIIE, C IIe OCHIypABaHEe Ha OE30IAaCHOCT B /I0MA Ha mOTpeOUTEN s BB BPEMETO
Ha [pe/l0CTaBsHe Ha yClIyraTa KOWTO BKIIO4BAT:

e pasmojarafe ¢ KIIOYOBE, HAUMHM 3a TAXHOTO ChXPAHABAHE M3BBH /I0MA Ha moTpebuTeNns

¥ MeHiCTBHS, KOUTO Ce NPEATNPAEMaT B ClIydail Ha 3aryba mim KpaxOa Ha KIFOIO0BeTE;

e [IOJ3BAHE HA KOJOBE 32 aJIAPMEHYU CHCTEMH;

e JeifcTBHs, KOHTO C€ NMpEeAMpHEMAarT, KOraTo COIMAllHUsl aCHCTEHT HE yCIec [ia BIe3e B

Z0Ma Ha MOTPeOUTENs; S

e yCTaHOBSBAHE HA HHIHICHT C IOTPEOHUTELS;

® JIPYTH KPUTHYHH CHTYAI[HH.

2. AKO TOTpeOHTENAT HE MOXKE CAMOCTOSTENHO Ja OCHIYPH IOCTBII IO JOMa CH Ha
COL[MAIHMST ACHCTEHT, TO TpsiOBa Jla OCHIYpH IKIOYOBE OT JKHIIMIINETO, aKO H3PHYHO HE €
YrOBOPEH [PyT HAYHMH 3 JIOCTHII (HAIIPHMEP UPE3 WIEH Ha CeMEHCTBOTO).

3. COUHANHUAT aCHCTEHT CHhXpPaHsIBa HA JMYHO MACTO 1PENOCTABCHHTE MY KIIOYOBE H IO
HAYMH, KOUTO [ IIPeJIIoNara H3KIIoYBaHe Ha Bhb3MOKHOCT OT 3ary0Bane, kpax0ba i H3ION3BaHe
OT TpeTH JIHLA.

4. JlelcTBHS, KOMTO CE MpeIpHeMaT, B CIIy4an Ha 3aryda Ui Kpaxba Ha IPEelOCTABEHUTE
MY KJIIOUOBE, KaKTO ClleBa:

4.1. ConuanEnaT ACHCTEHT YBeJOMABA NI0TpeOuTeNs (MIH 34KOHHHUS My TIPEICTaBHTelN).

4.2. COIHANHUIT ACHCTEHT, JOIyCHAN 3ary0ba miaK KpaxOa Ha MpeIOCTABCHUTE MY KIFOUOBE
OT ZIOMa Ha TOTpeGHTeNs, TpejrpueMa IeHCTBHS 3a CBOS CMETKa 3a M3pabOTBAHE HA HOBM
KTIOUOBE, CMSHA Ha [IATPOH MM JPYTH HEOTIOKHHE MEPKH C IIeJT OCHTYpsiBaHe Ha Ge30macHoCT
Ha JIoMa Ha OOTPHIKBAHOTO OT HETO JIHIIE.

5. COIHMATHUAT aCHCTEHT € HH(GOPMHUPaAH 3a KOJIa Ha anapMeHara CHCTeMa, aKo MMa TaKasa
B JIOMa Ha NOTPeOUTENs, ¥ HIMa IIPaBo [a NPeA0CTaBs Te3H JaHHK Ha TPETH JIALA.
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6. Koraro comuamHHAT acHCTEHT HE YCIIE€E IIa BJIE3€ B JOMa Ha HOTpGﬁHTEH}L YBEIOMABA
JIUIIETO, IMMOCOYEHO 3a KOHTAKT IIPH CIICIIEH CHY‘-Iaﬁ W [NEpcoHala HaeT 3a aIMHHHUCTPHPAHE H
KOOpIHHHPAHE Had COMHaliHaTa ycliyra «AcHcTeHTCKa IIOJKpEIa» - COMHATTHHUTE pa60THI’IU.I/I.

Hacrosmmure [IpaBuia 3a qocTsn /10 I0MAa HA NOTPedUTEHTE HA COMMAJIHATA yCJyra
»ACHCTEHTCKA IOAKpena” ¢a H3rOTBEHH BHB BPB3KA ¢ M3MBJIHEHHETO HA 3aKoHa 3a
CONMAJIHHUTE YCIYrH ¥ NPABHIHHKA 32 NPHJIATAHETO MY OT OTAENX , XYMAHUTAPHH
neiiHoeTn” mpm  O0mmaa Momumarpaa. Cemure mnojjiexar Ha J0o0bJBaHE H
aKTyalM3upaHe NpH MNpOMsHA B [JeiicTBAIATA HODMATHBHATA ypeaba HJIH @pH
NPHEMAHETO HAa JONBJHHTEJHH NOJHOPMATHBHH NOKYMEHTH, METOOHKH H YKa3aHH,
YpeKIalM pena 3a NpeaoCcTABIHEe Ha COMMANHATA YCJIyra ,, ACHCTeHTCKA moaKpena”,
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